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Decrypting an email

What does decrypting an email allow?

Your Health Professional may ask you to share confidential clinical information with him or her, or, may send
a prescription or any other clinical document to your personal email. To ensure the security and confidentiality
of your personal information, some emails you will receive from your Health Professionals will be encrypted.

These will need to be decrypted to be seen.

What does decrypting an email allow?

Within the framework of Best Practices, the Professional or the administrative support personnel must protect
information sent by email (content and attachments) to a recipient outside the organization. This protection is
essential when the email contains sensitive information. Once the encrypted email is sent, the recipient must

decrypt it to see it.

Decrypting an email in your mailbox

1. To decrypt an arriving email, the recipient must select " Read the message ";

Arnela Kovac (CIUSSSE-CHUS) <arnela kovac.ciussse-chus@ssss.gouv.qc.ca>
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Arnela Kovac (CIUSSS

Read the message

Learn about messages protected by Office 365 Message Encryption.
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2. The recipient must click on " Sign in with a One-time passcode ";

arnela.kovac.ciussse-chus@ssss.gouv.qc.ca has sent you a protected message

Sign in to view the message

Sign in with Google

3.

We sent a one-time passcode to koarnela@gmail.com.

Please check your email, enter the one-time passcode and click continue. The one-time passcode will expire in
15 minutes.

One-time passcode (53051117

) This is 2 private computer. Keep me signed in for 12 hours.

@ Continue

Example of a One-time passcode:

sage Encryption <MicrosoftOffice36 5@messaging microsoft.com>

Gals v  Traduire le message

Here is your one-time passcode

53051117

To view your message, enter the code in the web page where you requested
it.

NOTE: This one-time passcode expires 15 minutes after it was requested.

Consult the
Québec TeleHealth Network
website for all available documents and tools.

'Jo telesantequebec.ca

Sat;té

anté )

et Services st:claux
Quebec

In the appropriate space, the recipient can enter the unique code to see the sent message.
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