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RÉSEAU QUÉBÉCOIS
DE LA TÉLÉSANTÉ 
(RQT) 

Welcome kit 
Telehomecare monitoring 

 

LOGIN INFORMATION 

Internet link https://suivivirtuel.gouv.qc.ca 

Username 

Temporary password 

Personalized password 

FIRST LOGIN 

CHANGING PASSWORD 

Creating a shortcut to telehomecare 

TELEHOMECARE REFERENCE TOOL Home 

Health 

activities 

Diary Health 

results 

Messages 

Shared 
files 

Health 
library 

Windows Android Apple 

TELEHOMECARE LOGIN 

NEED TECHNOLOGICAL 
SUPPORT?  

Contact the CSSNS from Monday to Friday 

between 7:00 a.m. and 6:00 p.m. at 

1 833 564-0404 (toll-free) or visit their

technical support page. 

NEED ASSISTANCE 
REGARDING YOUR HEALTH? 
The telehomecare service is open from 

except on statutory holidays. 

Outside these hours, call 811 Option #1. 

If you require emergency medical assistance: 

go to the emergency department or call 911. 

https://suivivirtuel.gouv.qc.ca/
https://telesantequebec.ca/en/patient/cssns-support/
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CREATING A SHORTCUT 
Windows

1. Use your mouse to right-click on
your computer desktop

2. A drop-down menu will appear,
select “New”

3. In the second drop-down menu,
select “Shortcut”

4. Type the address of the following
website in the box “Type the
location of the item”:
https://suivivirtuel.gouv.qc.ca

5. Click on “Next”

6. Type a name for the shortcut. E.g.,
SuiviVirtuel

7. Click on “Finish”

8. Your shortcut should be on your
desktop. Click it to go to the
Telehomecare website.

Caution, DO NOT use 
Internet Explorer 
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https://suivivirtuel.gouv.qc.ca/
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CREATING A SHORTCUT 

Apple

1. Click on the “suivivirtuel.gouv.qc.ca”
button

2. Answer “Yes” if a window with this
message appears

3. The Telehomecare page will be
displayed and click on “English”.

4. Click on this button

5. Choose “Add to Home Screen” in the drop-down menu

6. Change the name of the shortcut if desired

7. Click on “Add”

8. A shortcut will be added to your home screen

9. 

suivivirtuel.gouv.qc.ca 
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CREATING A SHORTCUT 

Android 

1. Click on the “suivivirtuel.gouv.qc.ca”
button

2. The Telehomecare page will be displayed. Click to
select “English”

3. Click on the three lines at the bottom of the screen

4. Choose “Add page to”

5. Choose “Home screen”

6. Click on “Add”

7. A shortcut will be added to your home screen

Back to 

homepage 

suivivirtuel.gouv.qc.ca 
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TELEHOMECARE LOGIN 

1. Click on the shortcut to the platform

2. Type your “Username” included
in the table on the first page

3. Type your “Password,” which is
also included in the table on the
first page

4. Click on “Login”

5. Read the “Conditions of use”
section that is displayed

6. Click on “I Agree” if you agree
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CHANGING PASSWORD 
1. Click on the profile icon on the top right of the page

2. Click on “Profile”

3. In the “Password” section, click on “Update”

4. Type the “Temporary password” in “Current
Password”

5. Type the new password in “New Password”

6. Type the password in “Confirm Password”

7. Click on “Save.” A “Password saved successfully”
message should appear

8. To return to the portal, click on “Back” or on
“Patient Portal”
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homepage 
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If you have lost 
your password, 
contact the CSSNS 
(number on the 
homepage) 
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REFERENCE TOOL 
All functionalities are in the menu on the left. Here is the list of available menus. If the menu is 

not available, click on the  button in the top left corner. Menus are detailed below. 

• Home

• Health Activities

• Diary

• Health Results

• My Vitals

• Appointments

• Messages

• Shared Files

• Health Library

• Personal Details

HOME 

Page displayed by default after login. It shows if you have new messages or shared files. To 

consult new shared files, click on the “Shared Files” menu. For new messages, click on 

“Messages.” 

Back to 

homepage 
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HEALTH ACTIVITIES 

Used to complete regular activities (health questions) or to enter additional results (health 

questions initiated by you). Questions to regular activities are displayed if they must be 

completed. 

Here is some essential information regarding questions to activities. 

 Scheduled 

time of the 

activity 

Date of the 

activity Comment on the 

activity 

Answer to 

the question 

Tutorial 

Previous 

question 

Next 

question Caution! Allows you to 

skip all questions of 

the activity 

Information on 

the question 

At the first use, a tutorial will appear to explain how to fill out the questionnaire. 

Question 

Back to 

homepage 
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To enter additional results, you must complete all regular activities. To access additional results, click on 

the “Enter Additional Result” button. 

Choose the activity to complete (A) and click on “Next” (B). 

DIARY 
Used to see activities that are scheduled for the course. 

Regular activity 

in blue Additional activity 

in dark grey 

A 

B 

Back to 

homepage 
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HEALTH RESULTS 

Used to see all answers to the health activities you have completed. 

MESSAGES 
Used to send messages to the clinical team that goes through the course with you. New messages are in 

blue, while messages that you have already consulted are in grey. 

New 

message 

received 

(in blue) 

Write a 

new 

message 

Already 

consulted 

message 

(in grey) 

Back to 

homepage 
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Consult and reply to a message 

To consult and reply to a message, click on the message. Here is how it is displayed. 

To reply to a message, click on “Reply.” Write the reply to the message (A), and then check 

“I acknowledge that Patient Portal is not an emergency service” (B). Finally, click on “Send” (C). 

A 

B 

C 

Back to 

homepage 
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New message 

To write a new message, click on the “New Message” button of the “Messages” page. 

Always 

check 

this box 

Type a 

subject 

Content 

of the 

message 

Always 

check this 

box 

Send the 

message 

Back to 

homepage 
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New file 

received (in 

blue) 

Already 

consulted 

file (in grey) 

F

SHARED FILES 

Used to consult files shared by the clinical team. 

  

To go back to the “Shared Files” menu, click on “Shared Files.” 

Back to 

homepage 



14 
Version 2023-10-26 CISSS CN – Inspired and adapted from “trousse de démarrage”  document of the CISSS des Laurentides and CIUSSSE CHUS 

HEALTH LIBRARY 

The health library is a set of educational capsules (text or video) specific to your health condition and 

level of knowledge. 

Filters 

capsules 

by themes 

Shared 

capsule 

To consult an educational capsule, click on it. After having consulted the educational capsule, click on 

“Health Library.” 

Back to 

homepage 
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A 

B 

END OF USE (LOG OUT)

Once you have finished using the telehomecare application, log out. To do so, click on the 

profile icon on the top right of the page (A), and then on “Log Out” (B). 

Back to 

homepage 


	Heures d'ouverture et jours: Monday to Friday between 8:00 a.m. and 4:00 p.m.,
	Username: 
	0: 

	Temporary password: 
	Personalized password: 
	CareTEAM: Care Team


