SANTE QUEBEC

VIRTUAL CARE PLATFORM
PATIENT ACCESS PORTAL

USER GUIDE

Your healthcare professional has invited you to use the Patient Access Portal of the
Virtual Care Platform. This portal allows you to receive messages from professionals,
complete forms and questionnaires, and attend virtual appointments (by video call). To
access the portal, go to https://accespatient.soinsvirtuels.gouv.gc.ca.

This guide explains how to access and use your Patient Access Portal.

What you need to get started

0 You need an email address.
This email address needs to work properly, and it should belong to you. Your invitation
to create your portal account will be sent to this address. Once you have created your
account, you will receive emails to let you know when it's time to sign into the portal.
You will also receive a verification code at this address every time you sign into the
portal.

9 You need an invitation from a healthcare professional.
Registration on the portal is only possible with an invitation from a healthcare
professional. The invitation is sent in two parts:
- an invitation email, which contains an account setup link; and
- a 6 digit invitation code. Your healthcare professional will provide this to you either
in person, over the phone, or by a text message (SMS) sent to your cell phone.

e You need to consent (agree) to using virtual care.
Your healthcare professional is required to ask you for this before inviting you to use
the portal. Remember, you always have the right to refuse virtual care.

IMPORTANT

You must create your account within 5 days of receiving your invitation.
@ After 5 days, your invite code and link will stop working.

Contact your clinic if your invitation is expired or lost.


https://accespatient.soinsvirtuels.gouv.qc.ca/
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How to create your account

Open the invitation you received by
email, then click on “Create your
account.” You will be redirected to the
portal.

Contact your clinic if you have not
received this email.

You will see a summary of the steps you
will follow to create your account. Click
“Begin.”

e Accept the terms and conditions.

Read them carefully before continuing.

To confirm that you have read and

understood the terms, click the box ¥
beside “l accept all of the conditions
for using the Virtual Care Platform.”

Once you have checked the box, click
“Continue” to go to the next step.

o .
& New email

Virtual Care Portal Patient Access - Invitation to create an account

Hello Trevor,

You have been invited to access the Virtual Care Platform Patient Access
portal.

To start creating your account, click on “Create your account.” You will then
need to enter the invitation code provided by the clinic.
You can click on this link to complete the creation of your account.

N
Create your account -'R

The link to create your account and the invitation code will be valid for 5
days, until 2025-08-1112:00.

Begin the creation of your account

@ To begin with the creation of your account, you will need to:
Be able to access your e-mail inbox.
Have the invitation code provided by your clinic.

The portal Virtual Care Patient Access would like to verify your identity.

Etape 1
Confirm your identity with the invitation code.

Etape 2
Validate your personal information.

Etape 3
Complete your account creation.

Begin N

’,
Already have an account? Sign in B

Terms of use

>

‘CONDITIONS OF USE OF THE "PROVINCIAL VIRTUAL CARE PLATFORM - PATIENT ACCESS MODULE" BY
USERS AND THEIR CAREGIVERS

Aln order to use the "Virtual Care Platform - Patient Access Module", hereinafter referred to as the
VCP-PA, securely, we ask you to read the following terms of use and privacy policy.

VIRTUAL CARE PLATFORM - PATIENT ACCESS MODULE

The VCP-PA solution provides healthcare professionals and users with a digital communication channel
for teleconsultations and the exchange of information and clinical data, including photos, videos and
questionnaires. The aim of this solution is to facilitate secure digital exchanges to support the delivery of
virtual care and services.

CONSENT PROCESS

Your healthcare professional may therefore offer you the option of filing certain documents via the
'VCP-PA or use the solution to exchange documents or information about yourself with other healthcare
professionals providing services to you. You are free to accept or refuse the use of the solution as part of
your care, and you must agree to this use with the healthcare professional providing the care.

OTHER RESPONDENTS

If necessary, other people than you can use the VCP-PA on your behalf. They could be parents,

[HIENDY all the conditions of use of the Virtual Care Platform - Patient Access Module.
Y

4
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€ Back



Enter your invitation code.

This step allows us to confirm your
identity.
You can choose to receive this code:

- in person (during an appointment);

- over the phone (during a call with the
clinic); or,

- in a text message (SMS) sent to your
cell phone.

If you can’t find your invitation code,
contact your clinic.

Enter the code exactly as it was
provided to you, then click

Confirm your identity

Confirm your identity by entering the invitation code provided by your professional.

Invitation Code

A -

Ay
‘W
Already have an account? Sign in

< Back

“Continue” to continue creating your account.

Ensure your personal information is
correct.

You will see your personal information
as it was entered by the clinic. Verify it
carefully. If it contains any errors,
contact your clinic before you
continue any further.

If your information is correct, click the
box M beside

“l confirm that the above information
is accurate...” then click “Continue
creating my account.”

Validate your personal information &

Please review the profile information pravided by your clinic:

First and last name Trevor Patient

Date Of Birth May 5, 1995 (30 years)
Sex Male

Quebec Health Insurance Number PATT 9505 0505
Email address trevorpatient@example.com

Contact your clinic if your profile information is inaccurate.

| confirm that the above information is valid.

g

Continue the creation of your account i



e Choose your password.

You must now select a password for your
account.
Enter a password that is easy for you to

remember, but difficult for others to guess.

Enter your desired password under
“New password.” Your password needs to
respect the rules appearing in green text.

Enter your password again under
“Confirm your password.”

Click “Confirm.”

Configure your password

Please input the following information.

trevorpatient@example.com

New password *

Must be at least 8 characters long

Must contain at least 1 lowercase character
Must contain at least 1 uppercase character
Must contain at least 1 digit

Must contain at least 1 special character

RAEQQE

Confirm your password *

Congratulations! Your account has been created.
Read the next sections to learn how to sign into your account and use the portal.



How to log into the portal

Connect to your account
o Go to the login page.

You can log into the portal at
accespatient.soinsvirtuels.gouv.gc.ca.
Tip: For faster access, add this link to your

Welcome. Please input the following information.

Email

trevorpatient@example.com

favourites/bookmarks.
Password Forgot password
e Log in.
Enter your email address and password, then Remember me
click “Login.”
L] o gmo L] _’R
e Check your email for your verification code. Registration to the platform is initiated by a
healthcare professional.

Open your email inbox. You will receive a six-
digit verification code.
Enter this code in the portal, then click

& H 1)
Validate.

Hello Trevor,

Verlfy your emall = Here is your verification code Verlfy your emall =

We have sent you a verification code at r*****0@g*****| l.com We have sent you a verification code at r***** 0@g*****| l.com

" " . _\"

Didn't receive anything? Resend code Enter this code in the space provided Didn't receive anything? Resend code ’R

< Back to the login page < Back to the login page
This code will expire in 15 minutes.

If you forget your password

1. On the login page, click « Forgot password ».

2. Enter your email address, then click “Submit.”

3. Check your email inbox. You will receive an email with a link that will allow you to
reset your password.

o Email 9 Forgot your password? e

Enter your email address

Email

Please enter a valid email address. trevorpatient@example.com

e SEm= | ==
‘R Submit

Enter your password

& Back to the login page W

Remember me


https://accespatient.soinsvirtuels.gouv.qc.ca/

How to access the portal as a representative

A healthcare professional may have invited you to use the platform to participate in
another person’s care. For example, you may be asked to use it for your child’s care, or the
care of another person who you take care of. If this is the case, you have been invited to
use the platform as a representative. Here's how it works.

Your account will have two sections:

e one section for your own care;
e another section for the care of the person you represent.

When you log into the platform, you'll automatically see the section for your own care. To
see the section for the person you represent, follow these steps.

Contactus Francgais

0 Click on your name in the upper right-hand
corner of the screen.

|:> Jane Smith 9 @
=

Contact us Frangais

Jane Smith e @

Click on the name of the person you are ©  Jane Smith

m/

) | 2, sohnsmith |

{c}} Account settings

representing.



How to use the portal

1. THE DASHBOARD

The dashboard is the first thing you will see when you log into the platform.

Dashboard My follow-ups o John Smith 9 @

Hello John!

Welcome to the Virtual Care Platform client portal.

a Actions required

Chronic Pain Trajectory (adult)

3 Oct 2:30 PM with Patrick Professional

Pain Intensity Answer the questionnaire
3 Oct requested by Patrick Professional
o Response expected within 7 days

. . -
B9 Information on pain management w Read message
3 Oct sent by Patrick Professional

0 The Actions required list shows everything that requires your attention, including:
e new messages from your healthcare professional ;
e forms and questionnaires you need to complete;
e your upcoming virtual appointments.

e =] [FI=Ne]Viadels 9 Oring you directly to the task you need to complete.

e Your professional can request that you reply to a message or complete a form before a
given date. If this is the case, the deadline to respond will appear in orange.



2. THE “MY FOLLOW-UPS” TAB

You can see more detailed information regarding your care by opening the
“My follow-ups” tab.

2 E3 E3 . - .
Quebec taca Virtual Care Patient Access Contactus Frangais

EELLET My follow-ups o John Smith e @

i i i i In progress
Follow-ups in progress Chronic Pain Trajectory (adult) prog
Chronic Pain Trajectory (adult) |E| Clinic E Date

2OULEUR CHRONIGLE - ADULTE - DOULEUR CHRONIQUE - ADULTE - Started on October 3, 2025

CIUSSSCOM - CENTRE OF.. CIUSSSCOIM - CENTRE DE READAPTATION

LETHBRIDGE-LAYTON-MACKAY - (06)

Follow-ups completed o st Dans cette section, vous
You have no comp\eted fOHOW-uDS. Referral See the steps po uvez Voi r |es a Ctio nS
[o] rovider(s]
- ',’k‘p’f . que vous devez prendre.
atricl rofessional
Ocoupationat erp et Vous pouvez aussi voir
In progress XN les actions que vous
X Virtual appointment avez com plétées
3 Oct 2:30 PM with Patrick Professional See the appointment
Pain Intensity N Par exemple, vous
3 Oct requested by Patrick Professional .
Response expected within 7 days pouvez revolr les

messages que Vous
avez déja lus.

B9 Information on pain management MNew
3 Oct sent by Patrick Professional

@ See attached files Read message

Completed

You currently have no completed activity.

An orange NGl bt indicator means that your professional has sent you something
that requires action on your part.

Orange text indicates a deadline.

A New indicator marks items you have not yet looked at.



3. READ AND REPLY TO MESSAGES

Your healthcare professional can send you messages through the platform.
You will receive an email notification when you receive a new message from your
professional.

THIS IS NOT AN EMERGENCY SERVICE
Call 911 or go to the emergency room if your life, or the life of a loved oneg, is in
danger.

Once you have logged into the platform, new messages will appear in your
Actions required list.

Messages are marked by an envelope Actions required

sym bol ( 8 ) . Chronic Pain Trajectory (adult)
If your professional has given a £ Important message  ew
deadline for you to answer the 3 Oct sent by Patrick Professional

Response expected within 3 days

To read a message, click the button.

To find a message you have already read, go to the My follow-ups tab.

messagde, it will appear in orange.

Here'’s what you'll see when you open a message.

0 To open an attached file, click < Communication

on Its name (U nderlined in Subject : Information on pain management
bl ue) . Participants : John Smith, Patrick Professional

Messages Files e
e Click on the Files tab to see a
list of files your professional pare ofesioral 1215
ha S se nt yOU 0 I've attached some documenits for you to read about pain management.

[ Managing pain.pdf

a Click on the eye symbol © to
see a preview of the attached

file.
Messages Files
ok & o0
e Click & to download the o Menscingpein.pc (1 W) 4

attaCh ment Uploaded by : Patrick Professional on 2025-10-03 13 h 15 PM



Your healthcare professional
can request that you reply to
a message. If this is the case,
you will see a text box below
the message you have
received.

Click on “Enter a message”
and start typing your
message.

Once you have finished
writing your message, click

the paper airplane button
to send it.

To attach a file, click the

paperclip symbol ¢

You will then be able to
choose the file you wish to
send. When the file is ready to
be sent, the paperclip symbol
will become the Send button (
>). Click on it to send the
attachment.

Subject : Important message
Participants : John Smith, Patrick Professional

Messages Files

Patrick Professional 13:24

During our appointment last week, you had an eruption of hives on your left leg. Has it gotten

better?

If it hasn't, could you please send me a photo of it so | can see how it has changed? Thank you!

[ Aresponse is expected by October 7

Enter a message

S
A

Hi, thanks for your message. The hives are still there, but they haven't gotten

any worse. Here's a photo.

14:03

8 ¢

< I
g

Hi, thanks for your message. The hives are still there, but they haven't

gotten any worse. Here's a photo.

Enter a message

Photo.png @

This is not an instant messaging (“chat”) system.

& -

3

Your professional will reply to your message as soon as they can. However, there
may be a delay before your professional is able to reply.
When your professional replies, you will be notified by email.



4. FILL OUT QUESTIONNAIRES/FORMS

Your healthcare professional can send you forms and questionnaires to complete using
the platform. They might use these to better understand your symptoms and how they
change over time. These can also be used to determine your eligibility for certain services.

When your healthcare professional sends you a new form or questionnaire to complete, you

will receive a notification by email.

Once you have signed into the
platform, you'll see the new
form/questionnaire in your Actions
required list. To begin completing
it, click

Answer the questionnaire §

The appearance of forms and
questionnaires can vary. For
example, you might see a list of
multiple-choice questions
regarding your health. Other
times, you'll simply be asked to
confirm that you have read and
understood a document (e.g. a
consent form).

Follow the instructions on the
screen, then click

Submit the questionnaire

once you have answered all the
questions.

Pain Intensity

3 Oct requested by Patrick Professional

Response expected within 7 days

My follow-ups chronic Pain Trajectory (adult) Pain Intensity

< Pain Intensity
Saved

Introduction

You have been invited to complete a short questionnaire. It will take you about 2 minutes.

Pain Intensity

On a scale of 0to 10, your answer options are the following :
« 0 means "No pain"
« 10 means "Worst imaginable pain”

In the past 7 days, how would you rate your pain at its worst?

Oo O1 Oz O3 O+ Os Os O7 O O
In the past 7 days, how would you rate your pain on average?
Qo O1 O2 O O+ Os O¢ O7 O8 O

Conclusion

[@RL

Qo

By submitting the questionnaire, | confirm that the data is complete, ready for submission and that it can no longer be changed.

Your answers are saved automatically. If you aren’t able complete the entire questionnaire
all at once, you can return to the platform later and reopen the questionnaire from your
Actions required list. You can also review questionnaires you have submitted in the past by

going to the My follow-ups tab.

10



5. CONNECT TO A VIRTUAL APPOINTMENT
(TELECONSULTATION)

The platform allows you to attend virtual appointments with your healthcare professional
by video call. (Virtual appointments are sometimes called “teleconsultations.”)

When your healthcare

professional invites you to a Actions required
virtual appointment, you'll
receive a notification by email.
Upcoming virtual
appointments are shown in

the Actions required list. 3

To see appointment details,
click on

See the appointment

On the appointment page, you will see:

Chronic Pain Trajectory (adult)

[k Virtual appointment
3 Oct 2:30 PM with Patrick Professional

a the date, time, and ¢ Virtual appointment
expected du ration Of the Subject : Virtual Care Platform Teleconsultation - Virtual appointment
a ppoi ntment; DOULEUR CHRONIQUE - ADULTE - CIUSSSCOIM - CENTRE DE READAPTATION LETHBRIDGE-LAYTON-MACKAY - (06)
9 pate () Description
October 3, 2025, 2:30 PM Your appointment for October 3 at 2:30 p.m. is confirmed.
o the names Of the Expected duration 30 min.
participants
X @ Link to join the meeting 2 Participants
fprofeseionale and e o
representatives); Patrick Protessional

Occupational therapist

e the link to join the video
call.

To attend your appointment, click the ikhiabi b oG | i tton.

This button becomes available one hour before the appointment begins.

N



If you use the portal on a smartphone or tablet

You can access the platform from a smartphone or tablet. The general principles of using

the platform are the same; however, some buttons may appear differently.

REPRESENTATIVE ACCESS

On a smartphone, your name won't appear at the top right-hand corner of the screen.

To access the Representative section
of your account, follow the steps
below.

0 Tap the Menu button (three lines,
one on top of the other).

e Tap on the name of the person
you are representing.

SEND MESSAGES AND FILES

When you open a message, the
buttons allowing you to reply to the
message and attach files may be
hidden.

Scroll down on the page to reveal
them.

Québecss ] E
Virtual Care Patient Access

Hello Jane!

Welcome to the Virtual Care Platform client
portal.

The Client Portal gives you access to several
features designed to simplify your interactions
with healthcare professionals. The actions
required on your part are listed in the section
below. All your interactions are available in the
My follow-ups tab.

For more information, please consult the FAQ
section at the bottom of the page.

Actions required

You have no action to take.

Québec s

Virtual Care Patient Access

®

My Chronic Pain .
follow- . Communication
ups Trajectory (adult)

< Communication

Subject : Important message
Participants : John Smith, Patrick
Professional

Messages v

14:02

Hi, thanks for your mes-
sage. The hives are still
there, but they haven't
gotten any worse.
Here's a photo.

Patrick Professional 14-06
Are you available to
come in for an appoint-

Québec88 X

Virtual Care Patient Access

(m

‘= My follow-ups

{§} Account settings
®p Frangais

2, Jane Smith

2 John Smith 2

[—) Logout

e

14:.03

Hi, thanks for your mes-
sage. The hives are still
there, but they haven't
gotten any worse.
Here's a photo.

Patrick Professional  14.06
Are you available to
come in for an appoint-
ment next week?

8 ¢

Privacy Notice : This message and any files attached to it
are confidential and intended solely for the use of the
person or entity to whom they are addressed. If you are
not the intended recipient, any disclosure, copying.
distribution or action taken on the basis of the information
contained herein is strictly prohibited. If by mistake you
have received this message, please inform the sender
immediately

Enter a message

Accessibility



