Patient Guide
TELESANTE Reacts Web Join a virtual

Quebec Telehealth Network ( Com pu ter ) ap pOl ntment

Reacts can be used to facilitate virtual visits with your health professional.
This document shows the steps to follow to access a virtual appointment using Reacts Web.

‘. You must use the Google Chrome Web browser.

A- Log in to Reacts

Important: You must first sign up for Reacts using the

registration email sent by your health professional. =0

Open this link https://reacts.com/en/account/login in your Q:
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Google Chrome Web browser.

1. Enter your email address and password.
2. ClickonLogin.

B- Join your virtual appointment
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1. Click on My Appointments.
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3. Click on Apply.

4. Click on Enter virtual waiting room. Appointment with Orange 2

Scheduled for: Monday July 8, 2019 - 08:00
AM

Your health professional may join the session after
you. A message asking you to wait is displayed. Enter virtual waiting roorn

Once your health professional joins Virtual waiting room
the appointment, your virtual visit StartinglyoLl sessionwith:
begins.

5. Click onthe Hang Up button to
end the appointment. orage 2

Your appointment will start shortly. Thank you for your patience!

Please do not close this app or lock your device until your appointment is completed.
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